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Luminous Learners Re-Opening Minimum Requirements for Health and Safety 

Please note that this plan will be enforced upon reopening and until COVID-influenced changes are eased at which 

time Luminous Learners will notify families and staff of changes back to former operations. This plan is based 

directly on the Minimum Requirements for Health and Safety released by EEC. Families and staff must initial each 

page and sign the final page. 

1. Preparedness and Planning 

a. Cleaning plan: All fabric toys will be removed from classrooms. All toys and materials will be 

stored out and introduced in the form of ‘centers’ throughout the day. Each time a ‘center’ is 

finished the teacher will put the toys in a bin with sanitizer (Bleach and water recipe provided by 

the state) for 2 minutes, then rinse and air dry before putting away. All furniture will be sprayed 

down mid day by Miss Patty and at the end of the day by the room Teacher. Teachers will call 

Miss Patty before going outside or to Gross Motor so she knows to come spray the room. Tables 

will be wash with soap and water, and then sanitized with the sanitizer recipe of bleach and water 

provided by the state before and after snacks and meals. Families are required to provide two 

small bins for children to use for sensory play and for manipulatives such as play dough and 

crayons. Each classroom will have two gallon jugs and two spray bottles (1 with sanitizer and 1 

with disinfectant). 

b. A plan for identifying and handling sick, symptomatic, and exposed children and staff: The new 

elevated temperature set by EEC is 100*F. Children will be temperature checked at the door when 

dropped off. Children with cold symptoms (runny nose, cough, sneezing) may not attend care 

without a note from their physician stating they are ok to attend. Parents must note EVERY 

MORNING in the daily intake in LifeCubby that their child has no fever. By completing the Life 

Cubby Morning Intake, the parent or gurdian is attesting that their child is physically well and has 

no exposure to COVID. Parents will be allowed to escort children to their classroom but must drop 

children at their classroom door rather than enter the room. Parents must wear masks at all times 

while in the building and sanitize their hands before entering the building. Parents must practice 

and promote social distancing, mask wearing and hand washing on a daily basis outside of daycare 

hours to ensure children are at less risk to be exposed and, in turn, to expose others while at 

Luminous Learners. A kit with gloves, a gown, booties, mask and thermometer will be kept in the 

front office, and rear storage room. The Directors will be responsible for screening at drop off. 

c. A plan for the isolation and discharge of sick, symptomatic, and exposed children or staff: 

Children who are sick, symptomatic or exposed will be brought into the center office to wait for 

pickup. Family will be notified immediately and must commit to picking up their child within 1.5 

hours of being notified. Staff will be sent home until symptom free for 24 hours. 

d. A plan to work with their local and state health departments to ensure appropriate local protocols 

and guidelines are followed: Luminous Learners will maintain open communication with the 

Walpole Board of Health. 

e. Vendors will be instructed to leave deliveries at the far right entrance. 

f. Luminous Learners does not provide transportation and so does not have a transportation plan for 

COVID-related concerns. 

g. Luminous Learners Owner/Director, Krista Landsman, will notify the local Board of Health if a 

substantial increase in respiratory illness occurs. Families and staff will receive updates on 

illnesses through Life Cubby. Whenever a child is sent home with an elevated fever and 

respiratory symptoms a Life Cubby email will be sent to the appropriate class and all staff. 

Families should continuously monitor their children regardless of if a notice is sent out that 

another child is sick. 

h. All children with chronic conditions will have an IHCP on file in the office as well as in the 

classroom. Emergency medication, with an exception to nebulizers, will be kept in the classroom 

emergency bags which go with the groups everywhere. Children who need emergency nebulizers 

will be given them by emergency personnel when staff call emergency 9-1-1 services. Emergency 

nebulizers will not be given at Luminous Learners. 
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i. Early intervention services will not be allowed to visit with children during this COVID-

influenced re-opening period. 

j. A plan for sharing information and guidelines with parents that includes the following:  

i. By signing this Luminous Learners Re-Opening Minimum Requirements for Health and 

Safety form, families agree to complete the Life Cubby morning intake daily and that by 

doing so they are attesting that their children have NOT had any of the following 

symptoms or exposures in the past 24 hours: 

1. Abnormal body temperatures 

2. Cough nor congestion 

3. Loss of appetite 

4. Fatigue or general unwell feeling 

5. Runny nose/sneezing 

6. Sore throat 

7. Shortness of breath/wheezing 

8. Diarrhea or vomiting 

9. Traveled out of the country nor state 

10. Been around a COVID positive person 

ii. Parents must complete our LifeCubby morning intake daily BEFORE drop off.  The 

Directors will note in the LifeCubby all information about if/when a child is unwell for 

our records. 

k. Luminous Learners will provide translated versions of important information as needed to families 

and staff. 

l. All families must complete all sections of enrollment forms as well as Authorized Pickup forms. 

Authorized pickup persons other than the normal drop-off and pick-up people will wait in the 

lobby rather than entering the building. 

m. Internally, each classroom has a phone to call other classrooms and the office. The daycare cell 

phone will be worn by a Director at all times and can be called at (508)272-3887 directly from 

classrooms. Families and medical personnel will be contacted through phones, and families will 

also be contacted via LifeCubby and email. 

n. Luminous Learners LLC will post information on COVID-19 symptoms, transmission, prevention 

and when to seek medical attention in the lobby. Families will also receive an email with this 

information prior to our reopening. 

o. Parents are encourages to watch Sesame Street ABCs of COVID-19 CNN Town Hall, a joint 

production by CNN and Sesame Street. This program is good for parents to watch alone and/or 

with children. It gives helpful tips on how to approach a discussion with children. The video can 

be found on youtube (https://m.youtube.com/watch?v=1dwV6NWYxwl). 

p. Families will receive a LifeCubby email detailing the plan detailed in this document. Families 

must initial each page and sign a hard copy acknowledging they have read our policies for 

preventing and responding to infection and illness prior to returning. 

q. The Directors, Krista Landsman, Sharon Fayette and Julie Mansen will be responsible for sharing 

information to parents via email if and when an exposure occurs. 

2. Preparing:  

a. Families will be charged a one time COVID-fee of $35 per child to provide Luminous Learners 

with three bins for each of their child(ren) and one washable chucks pad. One bin will be used to 

store all personal belongings and the two smaller bins will be used for sensory activities and 

manipulatives such as playdough and crayons. Cubbies will not be used at this time. Spare clothes 

that do not fit in the bin can be put in a ziplocked bag, labelled with the child’s name and date of 

drop off and kept in a separate storage location. 

i. 2 Sensory bin: Sterilite 6qt Clear View Storage Bin with Latch  

ii. 1 Storage bin: Sterilite 54qt Clear View Latch Box 

 

b. Staff will follow the EEC guidelines to make daily bleach/water disinfectant and sanitizer sprays 

as well as one 1 Gallon of each to bulk clean toys. Played with toys will be soaked in sanitizer 

solution from the gallon jug. 

https://m.youtube.com/watch?v=1dwV6NWYxwl
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c. Soap dispensers are located near sinks in each room. Staff will carry hand sanitizer in a ziplocked 

bag in the emergency backpack. Hand sanitizers are at all four entrance/exits. 

d. Luminous Learners LLC has reorganized all classrooms to accommodate extra square footage per 

child. The classrooms will be staged to promote interactive play in a distanced manner. The 

classrooms will be moved to their originally intended spaces once COVID-influenced regulations 

lessen. 

e. Learners LLC will put caution tape at the mouth drinking area of our water fountain. The autofill 

section can be used. Luminous Learners LLC will continue using our water fountain auto fill 

section. 

f. Luminous Learners doors to exit the building will remain closed. 

 

3. Staffing and Operations 

a. Daily Operations: 

i. Luminous Learners does not offer field trips. Puddlestompers Nature Exploration will not 

return until allowed by the state. 

ii. Outside visitors will not be allowed in the building. We request for drop off and pickup 

persons to remain consistent. Authorized ‘backup’ pickup persons will remain in the 

lobby and children will be brought to them. 

iii. Luminous Learners requires a child’s physical and immunization form certifying 

successful immunization in accordance with the current DPH’s recommended schedules 

which must be returned PRIOR to returning to Luminous Learners. 

iv. Luminous Learners LLC will continue to require IHCP as needed. 

b. Staffing:  

i. Luminous Learners has 16 classrooms. There will be a division of the classrooms into 

cohorts of classrooms with one assigned staff per cohort to cover lunch and bathroom 

breaks per cohort. The cohort rooms will be color coordinated and staff must remain only 

in their classroom and may only have exposure to same-colored cohort classrooms.  

ii. Luminous Learners will post information about COVID-19, including how the illness is 

spread, how to prevent its spread, symptoms, and when to seek medical assistance for 

sick children or employees in each classroom. 

iii. We will create a spreadsheet tracking staff and children who are sent home, including the 

date, name of person, symptoms, and any diagnostic outcome. 

iv. Luminous Learners LLC is actively looking to hire substitutes in case of long term staff 

sickness.  

v. Staff will be required to submit a doctors note stating any chronic conditions that are not 

COVID-19 related, such as allergies that may result in runny nose/sneezing/cough, which 

will allow them to continue to work. 

vi. Krista Landsman, Sharon Fayette and Julie Mansen will be responsible in this order for 

responding to COVID-19 concerns. 

vii. By arriving at work each day, staff are self-reporting that they are physically well to 

work. Staff must sign a contract agreeing that by showing up to work they attest they are 

physically well with no COVID symptoms. The staff form must be signed monthly. Any 

COVID exposure of a staff or child will be reported via Life Cubby eblast to all staff and 

families stating the date of exposure, the classroom or cohort exposed and reminding 

everyone of symptoms to look for as well as to the Board of Health. 

viii. All staff over 65 should speak with their health care provider to assess their risk and to 

determine if they may return to work and any additional precautions they should take. 

ix. Each staff will receive a copy of the reopening plan and must initial each page and sign 

the last page acknowledging that they read and understand it. A staff meeting will be held 

that reviews the plan. Staff must sign monthly attestations that by returning to work the 

are attesting that they are physically well and have not been exposed to COVID. 

x. Staff must wear a mask when unable to maintain 6 feet of distance from children. Staff 

must wash their hands before putting on their mask, and wash their hands after removing 
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their mask. During activities such as diapering, meal prep or circle time staff should take 

the time to wash their hands in warm water with soap while singing “Happy Birthday” 

twice before and after touching their face mask. In all classrooms, staff must wear gloves 

when serving food or bottles. In infant classrooms, staff must use a washable chucks pad 

when feeding and burping babies. The chucks pad should be placed in between babies 

and staff to prevent bodily fluids from getting on staff clothes. The chucks pad will be 

kept in the child’s container container folded so the fluid absorbed side is tucked in and 

not touched. When burping a baby the chucks pad should be kept between staff and baby 

to prevent bodily fluids from getting on staff clothes. Staff must leave 3 changes of 

clothing at work, each in a sealed Ziploc bag with their name on the bag.  

xi. Staff must be trained on the hazards of the cleaning chemicals used in the workplace in 

accordance with Occupational Safety Hazard Administration (OSHA)’s Hazard 

Communication standard (29 CFR 1910.1200). Training requirement for staff will be 

completed on EEC LEAD portal.  

xii. Information on symptoms of COVID-19 will be posted in the lobby and each class. Staff 

are required to immediately notify Sharon or Julie if they develop of symptoms of 

COVID-19. 

4. Group Sizes and Ratios 

a. Group Sizes: Luminous Learners has restructured our classrooms based on square footage to allow 

for a minimum of 42 square feet per child of indoor space. The new layout will allow for greater 

success in social distancing as there will be more square footage per child. In order to 

accommodate breaks, we will group classrooms together for outdoor times and Gross Motor times. 

The same staff will break all staff in each group of classrooms. 

 

Map 

 

 

(Room Cleaning: Miss Patty will disinfect all table, counter, toy shelf, bathroom surfaces in classrooms mid day. 

Staff must call Miss Patty before leaving their classrooms to inform her they are leaving the space. Sanitizer and 

Disinfectant will be hung up high on wall in the gross motor room. Staff must spray down all toys used PRIOR to 
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leaving the room with disinfectant spray. Have children sit along wall with door while staff sprays items. Staff 

should sing songs with children or have children count while spraying.) 

b. Luminous Learners LLC will assess sibling groupings on an individual family basis and only 

when appropriate developmentally. 

c. Groupings outside of the cohort coverage groups will not be combined at any time. 

d. Classrooms will remain separated and there will be grouping of the same rooms daily to 

accommodate breaks, GMR usage and outdoor play area usage. 

5. Screening and Monitoring of Children and Staff 

a. Daily Screening: Programs must screen all staff and children before they are permitted to enter the 

child care space following the requirements below.   

b. The main entrance will now be the center door. Directors will visually look at each child before 

entering the center to ensure they look well and temperature each child at morning drop off.  

c. The sliding window looking from the Director’s office into the lobby will be used for visual 

screening and no contact temperature checks of children. Parents are required to complete the 

daily check in in LifeCubby and note their child has no fever nor symptoms of COVID-19.  

d. Temperature checks of children who are suspected to be ill while in care will be recorded in Life 

Cubby and in their files. 

e. Luminous Learners will post the following questions in the lobby next to the check-in glass for 

families to read at drop of and attest to:  

i. Today or in the past 24 hours, have you or any household members had any of the 

following symptoms?  

i. Fever (temperature of 100.0°F or above), felt feverish, or had chills? 

ii. Cough? 

iii. Sore throat? 

iv. Difficulty breathing? 

v. Gastrointestinal symptoms (diarrhea, nausea, vomiting)?  

vi. Headache?  

vii. New loss of smell/taste?  

viii. New muscle aches?  

ix. Any other signs of illness? 

x. In the past 14 days, have you had close contact with a person known to be infected with 

the novel coronavirus (COVID-19)? 

f. Staff must make a visual inspection of each child for signs of illness, which could include flushed 

cheeks, rapid breathing or difficulty breathing (without recent physical activity), fatigue, or 

extreme fussiness. In the event a child is experiencing shortness of breath or extreme difficulty 

breathing, call the Directors immediately. Directors will call emergency medical services if 

needed. 

g. To ensure that staff conducting temperature checks are able to do so safely, the following protocol 

must be followed: 

i. Perform hand hygiene 

ii. Directors will use the partition at the front office during the morning screening and wear 

a mask. 

iii. Each child’s individual temperature using a non-contactor temporal thermometer will be 

taken each morning. The thermometer will be thoroughly cleaned in between each checks 

using sanitizer spray. If conducting a temperature check that involves touching a child, 

gloves must be worn in addition to a mask. Staff must remove and discard gloves and 

other PPE, in accordance with CDC guidance.  

iv. All staff, parents, children, and any individuals seeking entry into the program space must 

self-screen at home, prior to coming to the program for the day. Staff, parents and 

children with any symptoms should not enter Luminous Learners facility. Families 

should follow social distancing protocols and wear masks when outside of Luminous 

Learners to lessen the risk of exposure to COVID-19. 
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1. Self-screening shall include checking temperature (temperature of 100.0°F or 

above is considered a fever), and checking for symptoms included fever, cough, 

shortness of breath, gastrointestinal symptoms, unexplained rash, new loss of 

taste/smell, muscle aches, or any other symptoms that feel like a cold. Anyone 

with a fever of 100.0°F or above or any other signs of illness will not be 

permitted to enter the program. 

2. By completing the morning intake each morning, parents and guardians are 

attesting that there are no household contacts with COVID-19, no symptoms 

(e.g., fever, sore throat, cough, shortness of breath, loss of smell or taste, or 

diarrhea), and they have not given children medicine to lower a fever. 

3. Individuals who decline to complete the screening questionnaire or have 

temperature checked will not be permitted to enter the program space.  

h. Regular Monitoring:  

i. Staff will actively monitor children throughout the day for symptoms of any kind, 

including fever, cough, shortness of breath, diarrhea, nausea, and vomiting, abdominal 

pain, and unexplained rash. Children who appear ill or are exhibiting signs of illness must 

be separated from the larger group and isolated until able to leave the facility. Luminous 

Learners will have a non-contact or temporal thermometer on site to check temperatures 

if a child is suspected of having a fever (temperature above 100°F). Special care will be 

taken to disinfect the thermometer after each use. 

ii. If any child or staff appears to have severe symptoms, Luminous Learners will call 

emergency services immediately. Before transferring to a medical facility, we will notify 

the transfer team and medical facility if the individual is suspected to have COVID-19. 

Severe symptoms include the following: extreme difficulty breathing (i.e. not being able 

to speak without gasping for air), bluish lips or face, persistent pain or pressure in the 

chest, severe persistent dizziness or lightheadedness, new confusion or inability to rouse 

someone, or new seizure or seizures that won’t stop. 

6. Isolation and Discharge of Sick Children and Staff  

a. Planning for Isolation and Discharge 

i. Luminous Learners has designated the new administrative room which is next to the left 

side gross motor space as a separate space to isolate children or staff who may become 

sick, with the door closed if possible. Isolated children must be supervised at all times. A 

sign will be place on one of the individual, stand alone bathrooms that states “ILLNESS” 

to show it is being used by a sick individual and the sign will remain there until 

disinfected properly. Staff must not enter isolation room/space without PPE appropriate 

to the care setting. This includes a disposable gown, disposable booties, disposable 

gloves and a face mask. 

ii. Luminous Learners will search for and hire a teacher to cover sick staff who is on call. 

iii. Walpole Health Department 135 School Street Walpole MA 02081 (508)660-7321 

iv. Families are required to send in face masks labeled with their child’s name for their child. 

Staff must bring a face mask with their name printed on it. Luminous Learners will have 

back up masks for staff as needed on a limited basis. 

v. Sick children will be discharged from the far right front door to avoid exposure to other 

families, children and staff. 

vi. If a Child Becomes Symptomatic: If a child becomes symptomatic, Luminous Learners 

will immediately isolate the child from other children and minimize exposure to staff.  

vii. Children must have a facemask available at all times to cover nose and mouth. Sick 

children will wear their mask until pick up. Each classroom will be set up to allow for 

children to play together while distancing and as a result children will not be mandated to 

wear a mask in their classroom. 

viii. Luminous Learners will contact a sick child’s parents and send home as soon as possible. 
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ix. If a Staff Becomes Symptomatic they must cease child care duties immediately and be 

removed from others until they can leave. Staff must regularly self-monitor during the 

day to screen for new symptoms. If new symptoms are detected among a staff member, 

follow the requirements above in Section 5A-B on how to handle symptomatic 

individuals. 

x. If a Child or Staff Contracts COVID-19: Sick children or employees who are COVID-19 

positive or symptomatic and presumed to have COVID-19 must not return until they have 

met the criteria for discontinuing home isolation and have consulted with a healthcare 

provider.  

xi. Luminous Learners will, with the assistance of the sick party, determine the date of 

symptom onset for the child/staff, determine if the child/staff attended/worked at the 

program while symptomatic or during the two days before symptoms began, identify 

what days the child/staff attended/worked during that time, and determine who had close 

contact with the child/staff at the program during those days (staff and other children).  

xii. If the individual tests positive for COVID-19 but is asymptomatic, isolation may be 

discontinued when at least 10 days have passed from the date of the positive test, as long 

as the individual remains asymptomatic. For example, if the individual was tested on 

April 1, isolation may be discontinued on or after April 11. 

b. Notifying Required Parties: In the event that a program experiences an exposure, Luminous 

Learners will notify the following parties. 

i. Employees and families about exposure but maintain confidentiality. 

ii. Local board of health if a child or staff is COVID-19 positive. 

iii. EEC if a child or staff member has tested positive. 

c. Self-Isolating Following Exposure or Potential Exposure:  

i. In the event that a staff member or child is exposed to a sick or symptomatic person, the 

following protocols will be followed. 

ii. If a child or staff has been exposed to COVID-19, regardless of whether the individual 

has symptoms or not, the child or staff will not be permitted to enter the program space 

and will be sent home. 

iii. Exposed individuals must stay home for at least 14 days after the last day of contact with 

the person who is sick. Luminous Learners will consult the Walpole board of health for 

guidance on quarantine for other children and staff and what additional precautions will 

be needed to ensure the program space is safe for continued child care services. 

iv. Tuition will be paid for any sick days when a child is sent home. A doctors note must be 

provided if a child has any symptoms including but not limited to a runny nose, cough 

sneezing, which states the child is safe to attend child care. 

v. If an exposed child or staff subsequently tests positive or their doctor says they have 

confirmed or probable COVID-19, they must be directed to stay home for a minimum of 

10 days from the 1st day of symptoms appearing AND be fever-free for 72 hours without 

fever reducing medications AND experience significant improvements in symptoms. 

Release from isolation is under the jurisdiction of the local board of health where the 

individual resides. 

vi. If a child’s or staff’s household member tests positive for COVID-19, the child or staff 

must self-quarantine for 14 days after the last time they could have been exposed. 

vii. If an Exposed Child or Staff Remains Asymptomatic and/or Tests Negative for COVID-

19: If the exposed individual remains asymptomatic and/or tests negative for COVID-19, 

they must remain in quarantine and continue to monitor for the full 14 days. 

7. Hygiene and Health Practices 

a. Resources and Supplies 

i. Luminous Learners will plan ahead to ensure that the program has adequate supplies to 

promote frequent and effective hygiene behaviors.  

ii. Luminous Learners has handwashing facilities with soap and water in every room that is 

readily accessible to all children and staff. Luminous Learners will post handwashing 

instructions near every handwashing sink and where they can easily be seen by children 

and staff. 
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iii. Hand sanitizer with at least 60% alcohol will be kept in classroom emergency backpacks 

and used if outside or when soap and water is not available as appropriate to the ages of 

children and only with written parent permission to use. 

iv. Hand sanitizer must be stored securely and used only under supervision of staff. Staff 

must make sure children do not put hands wet with sanitizer in their mouth and must 

teach children proper use. 

v. Hand hygiene stations are set up at the entrance of the premises, so that staff, families and 

children can clean their hands before they enter. If a sink with soap and water is not 

available, provide hand sanitizer with at least 60% alcohol in the lobby entrance. If hand 

sanitizer use is not appropriate or not approved and there is no soap and water at the 

entrance, children will be instructed to go to the nearest handwashing station upon entry. 

Keep hand sanitizer out of children’s reach and supervise use.  

vi. Sign in will be done by staff in Life Cubby daily. Families or guardians must complete 

the Life Cubby daily intake each morning which, in addition to giving staff important 

information about each child’s morning, will be considered an attestation that their 

child(ren) are physically well and have had no symptoms nor exposure to COVID.  

 

b. When to Wash Hands:  

i. Children and staff must wash their hands or use hand sanitizer often, making sure to wash 

all surfaces of their hands (e.g., front and back, wrists, between fingers). Staff should use 

washable markers on childrens’ hands (including markings in between fingers) to provide 

a visual understanding to children of good handwashing. Reinforce to staff and children 

that they must be regularly washing their hands with soap and water for at least 20 

seconds when the following criteria are met: 

1. Upon entry into and exit from program space; 

2. When coming in to the program space from outside activities; 

3. Before and after eating; 

4. After sneezing, coughing or nose blowing; 

5. After toileting and diapering; 

6. Before handling food; 

7. After touching or cleaning surfaces that may be contaminated; 

8. After using any shared equipment like toys, computer keyboards, mouse, 

climbing walls; 

9. After assisting children with handwashing;  

10. Before and after administration of medication;  

11. Before entering vehicles used for transportation of children; 

12. After contact with facemask or cloth face covering; and 

13. Before and after changes of gloves. 

 

c. Cover Coughs or Sneezes: 

i. Children, families, and staff must avoid touching their eyes, nose, and mouth. Cover 

coughs or sneezes with a tissue, then throw the tissue in the trash and clean hands with 

soap and water or hand sanitizer (if soap and water are not readily available and with 

parental permission and careful supervision as appropriate to the ages of the child). 

d. Additional Healthy Habits: Programs are encouraged to teach, model, and reinforce the following 

healthy habits. 

i. Staff must know and follow the steps needed for effective handwashing (use soap and 

water to wash all surfaces of their hands for at least 20 seconds, wait for visible lather, 

rinse thoroughly and dry with individual disposable towel). 

ii. Build in monitored handwashing for children at all necessary times throughout the day 

(e.g., upon arrival, before and after meals, after toileting and diapering, after coughing 

and sneezing, after contact with bodily fluids). Post visual steps of appropriate 

handwashing to assist children or cue them to sing the "Happy Birthday" song TWICE 

(approx. 20 seconds) as the length of time they need to wash their hands. Each child will 

have a washable marker used to dot hands prior to washing so they can visualize washing 

off germs. 



Initial: _____ 
 

iii. Assist children with handwashing. Model good handwashing by inviting your classroom 

to sing with you as you wash your hands. 

iv. Keep hand sanitizer out of the reach of children and monitor use closely. Due to its high 

alcohol content, ingesting hand sanitizer can be toxic for a child. Supervise children when 

they use hand sanitizer to make sure they rub their hands until completely dry, so they do 

not get sanitizer in their eyes or mouth.  

v. During each circle time, explain to children why it is not healthy to share drinks or food, 

particularly when sick.  

vi. During each circle time, teach children to use tissue to wipe their nose and to cough 

inside their elbow. They must wash their hands with soap and water immediately 

afterwards. Teachers can incorporate these practices into circle times by calling on a child 

to practice blowing nose and then prompting them to wash hands. 

vii. Parents and caregivers must wash their own hands and assist in washing the hands of 

their children before dropping off, prior to coming for pick up, and when they get home. 

viii. Staff must know and follow the steps needed for effective handwashing (use soap and 

water to wash all surfaces of their hands for at least 20 seconds, wait for visible lather, 

rinse thoroughly and dry with individual disposable towel). 

ix. Children and parents must wash hands upon arrival, before and after meals, after toileting 

and diapering, after coughing and sneezing, after contact with bodily fluids. Luminous 

Learners will post visual steps of appropriate handwashing to assist children or cue them 

to sing the "Happy Birthday" song TWICE (approx. 20 seconds) as the length of time 

they need to wash their hands. 

x. Assist children with handwashing. 

8. Personal Protective Equipment (PPE)and Face Masks and Coverings 

a. Face Masks and Coverings: Luminous Learners will require all children to bring in two labelled 

face masks.  Luminous Learners will encourage all children to where a mask if they are 

comfortable doing so.  

b. Exception to Face Mask Covering: Families may opt out of having their child where a mask if any 

of the following apply. Please select appropriate categories, write names, sign and date. 

 

I, ___________________________________, opt out of having my child, 

______________________________________ wear a mask while at Luminous Learners due to 

the fact that my child, _________________________________, (select as many as apply) 

o my child cannot safely and appropriately wear, remove, and handle masks.  

o my child is under the age of 2 years  

o wearing the face covering causes my child to touch their face more frequently 

o my child may have difficulty breathing with the face covering 

o my child is unable to remove the cover without assistance; 

o my child has severe cognitive or respiratory impairments that may have a hard time 

tolerating a face mask; 

o a face covering presents a potential choking or strangulation hazard for my child; 

o my child cannot breathe safely with a face covering, including those who require 

supplemental oxygen to breathe; 

o due to a behavioral health diagnosis or an intellectual impairment, my child is unable 

to wear a face covering safely;  

o my child needs to communicate with people who rely upon lip-reading. 

 

Name: ________________________________________ 

Signature: _____________________________________ 

Date: _________________________________________ 
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c. Masks must not be worn while children are eating/drinking, sleeping, and napping. Strict and 

consistent physical distancing will be practiced at all times during these activities. Masks do not 

need to be worn while engaging inactive outdoor play, if children are able to keep physical 

distance from others. 

d. Children 2 years of age and older must be supervised when wearing a mask. If wearing the face 

covering causes the child to touch their face more frequently, staff must reconsider whether the 

mask is appropriate for the child. Children will be prompted to wear a mask if staff believe they 

can do so safely without touching their faces. 

e. To slow the spread of COVID-19, program staff are required to wear a face covering while 

serving children and interacting with parents and families. Luminous Learners staff will be 

provided one transparent SMILE mask and be required to wear a the face covering when ever 6 

feet of physical distancing is not possible. The SMILE mask will allow for the reading of facial 

expressions, which is important for child development. Staff masks MUST BE put in the sanitizer 

container prior to leaving each day.  

f. Families must provide their children with 2 clean masks daily and/or face coverings for their child 

to allow replacing the covering as needed. These families must have a plan for routine cleaning of 

masks and face coverings, clearly mark masks with child’s name, and clearly distinguish which 

side of the covering should be worn facing outwards by labeling the outer side “out”. Masks and 

face coverings must be routinely washed (at least daily and any time the mask is used or becomes 

soiled) depending on the frequency of use. When possible, masks must be washed in a washing 

machine in hot water and dried fully before using again. If a washing machine is unavailable, 

masks must be washed with soap and hot water and allowed to dry fully before using again. 

g. If using a disposable mask, follow CDC guidance on proper daily removal. Grasp bottom ties or 

elastics of the mask, then the ones at the top, and remove without touching the front. Discard in a 

waste container and wash hands or use an alcohol-based hand sanitizer immediately. 

h. Luminous Learners will enforce the wearing of face masks by parents or guardians when on the 

premises and at all times during drop-off and pick-up. Luminous Learners families and staff are 

encouraged to adhere to the CDC’s recommendations for wearing a mask or cloth face covering 

whenever going out in public and/or around other people. Families or staff who consistently do 

not wear masks while in the physical building and/or play yard are subject to suspension. 

i. Luminous Learners will teach and reinforce use of cloth face coverings among all program staff. 

Face coverings are most essential at times when social distancing is not possible. Staff should not 

to touch the face covering and to wash their hands frequently. Information will be provided to all 

staff on proper use, removal, and washing of cloth face coverings.  

j. Luminous Learners staff will consistently teach children to not touch faces. Additionally, we will 

incorporate weekly hand washing practice using washable markers to symbolize germs that need 

to be properly washed off. 

k. When to Use Gloves:  

i. Program staff must wear gloves when appropriate and at all times during the following 

activities. Programs should consult with a child’s medical records and identify any 

allergies when determining type of gloves to use. Handwashing or use of an alcohol-

based hand sanitizer before and after these procedures is always required, whether or not 

gloves are used. 

1. Diapering; 

2. Food preparation; and 

3. Screening activities requiring contact. 

ii. Additional Guidance on Using Gloves:  

1. To reduce cross-contamination, disposable gloves should always be discarded 

after the following instances. After removing gloves for any reason, hand 

hygiene should be performed with alcohol-based hand sanitizer or soap and 

water. 

a. Visible soiling or contamination with blood, respiratory or nasal 

secretions, or other body fluids occurs. 

b. Any signs of damage (e.g., holes, rips, tearing) or degradation are 

observed. 



Initial: _____ 
 

c. Maximum of four hours of continuous use. 

d. Removing gloves for any reason. Previously removed gloves should 

not be re-donned as the risk of tearing and contamination increases. 

Therefore, disposable glove “re-use” should not be performed. 

e. In addition, gloves should be removed following activities where glove 

usage is required including diapering, food preparation, and screening 

activities requiring contact. 

9. Cleaning, Sanitizing, and Disinfecting 

a. Resources and Supplies: Below is information about what supplies must be used for cleaning, 

sanitizing, and disinfecting. 

i. Luminous Learners will use a bleach solution for disinfecting and sanitizing (1/3 cup of 

household bleach added to 1 gallon of water  OR 4 teaspoons bleach per quart of water,or 

70% alcohol solutions). 

ii. All bleach and water dilutions must be freshly mixed every 24 hours. Bleach solutions 

must be prepared daily to ensure their ability to safely sanitize or disinfect. When 

preparing sanitizing or disinfecting dilutions always add bleach to water. This helps to 

avoid bleach splashes caused by adding water to bleach. Use either the sanitizing or the 

disinfecting dilution as specified above. 

iii. Many cleaning agents can be irritants and trigger acute symptoms in children with asthma 

or other respiratory conditions. Luminous Learners staff will not prepare cleaning 

solutions in close proximity to children. 

iv. Check the label to see if your bleach is intended for disinfection, and ensure the product 

is not past its expiration date. Unexpired household bleach will be effective against 

COVID-19 when properly diluted. Some bleaches, such as those designed for safe use on 

colored clothing or for whitening may not be suitable for disinfection. 

v. Follow manufacturer’s instructions for application and proper ventilation. Never mix 

household bleach with ammonia or any other cleanser. Leave solution on the surface for 

at least 1 minute. 

vi. Luminous Learners will use child-safe cleaning, sanitizing, and disinfecting solutions as 

recommended by EEC and children should never be present when mixing solutions. 

vii. Only single use, disposable paper towels will be used for cleaning, sanitizing, and 

disinfecting. Sponges shall not be used for sanitizing or disinfecting. 

viii. All sanitizing and disinfecting solutions will be labeled properly to identify the contents, 

kept out of the reach of children, and stored separately from food items. Do not store 

sanitizing and disinfecting solutions in beverage containers. 

ix. Avoid aerosols, because they contain propellants that can affect breathing. Spray bottles 

must be kept on full force direct spray. 

b. Proper Usage: Proper guidelines must be followed when cleaning, sanitizing, and disinfecting. 

i. All sanitizing and disinfecting solutions must be used in areas with adequate ventilation 

and never in close proximity to children as to not trigger acute symptoms in children with 

asthma or other respiratory conditions. Do not spray chemicals around children. If 

possible, move children to another area or have someone distract them away from the 

area where a chemical is being used.  

ii. To ensure effective cleaning and disinfecting, always clean surfaces with soap and water 

first, then disinfect using a diluted bleach solution, alcohol solution with at least 70% 

alcohol, or an EPA-approved disinfectant for use against the virus that causes COVID-19. 

Cleaning first will allow the disinfecting product to work as intended to destroy germs on 

the surface. 

iii. Use all cleaning products according to the directions on the label. Follow the 

manufacturer’s instructions for concentration, application method, and contact time for 

all cleaning and disinfection products. 

iv. Surfaces and equipment must air dry after sanitizing or disinfecting. Do not wipe dry 

unless it is a product instruction. Careful supervision is needed to ensure that children are 

not able to touch the surface until it is completely dry. 

v. Keep all chemicals out of the reach of children both during storage and in use. 
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vi. Keep chemicals in their original containers. If this is not possible, label the alternate 

container to prevent errors.  

vii. Do not mix chemicals. Doing so can produce a toxic gas. 

c. General Guidelines for Cleaning, Sanitizing, and Disinfecting: 

i.  Programs must follow these general guidelines for cleaning, sanitizing, and disinfecting. 

1. Intensify the program’s routine cleaning, sanitizing, and disinfecting practices, 

paying extra attention to frequently touched objects and surfaces, including 

doorknobs, bathrooms and sinks, keyboards, and bannisters. Luminous Learners 

staff will call the administration staff before going outside to notify them that 

the room is vacant for cleaning, at which time an admin will spray down all 

surfaces with disinfectant and leave to air dry.  

2. Clean and disinfect toys and activity items, including sports and specialty camp 

activity equipment (e.g. and climbing walls), used by children more frequently 

than usual and take extra care to ensure that all objects that children put in their 

mouths are removed from circulation, cleaned, and sanitized before another 

child is allowed to use it. 

3. While cleaning and disinfecting, staff must wear gloves as much as possible. 

Handwashing or use of an alcohol-based hand sanitizer after these procedures is 

always required, whether or not gloves are used. 

d. Cleaning, Sanitizing, and Disinfecting Indoor Play Areas:  

i. Programs must follow these guidelines for cleaning, sanitizing, and disinfecting indoor 

play areas. 

1. Children’s books, like other paper-based materials such as mail or envelopes, 

are not considered a high risk for transmission and do not need additional 

cleaning or disinfection procedures. Programs should conduct regular inspection 

and disposal of books or other paper-based materials that are heavily soiled or 

damaged. 

2. Machine washable cloth toys cannot be used at all.  

3. Toys that children have placed in their mouths or that are otherwise 

contaminated by body secretions or excretions must be set aside until they are 

cleaned by hand by a person wearing gloves. Clean with water and detergent, 

rinse, sanitize with an EPA-registered sanitizer, and air-dry or clean in a 

mechanical dishwasher. Luminous Learners will clean the used toys with 

sanitizer. 

4. For electronics, such as tablets, touch screens, keyboards, and remote controls, 

remove visible contamination if present.  

 

e. Cleaning, Sanitizing, and Disinfecting Outdoor Play Areas:  

i. Programs must follow these guidelines for cleaning, sanitizing, and disinfecting outdoor 

play areas. 

1. The slide in the outdoor play yard and other plastic toys should be frequently 

cleaned and disinfected. Staff should call administrators when they return inside 

for a staff to go spray down the plastic items.  

2. Cleaning and disinfection of wooden surfaces or ground covers (mulch, sand) is 

not recommended. 

f. Cleaning, Sanitizing, and Disinfecting After a Potential Exposure in Day Programs:  

i. If a program suspects a potential exposure, they must conduct cleaning and disinfecting 

as follows. 

ii. Close off areas visited by the ill persons. Wait 24 hours or as long as practical before 

beginning cleaning and disinfection. Luminous Learners has two gross motor rooms 

available as alternative space while areas are out of use. 

iii. Cleaning staff must clean and disinfect all areas such as offices, bathrooms, common 

areas, shared electronic equipment (e.g.,tablets, touch screens, keyboards) used by the ill 

persons, focusing especially on frequently touched surfaces. 

g. Additional Considerations:  

i. Programs must also consider the following precautions. 
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1. Staff clothing must not be worn again until after being laundered at the warmest 

temperature possible. Staff must have three complete changes of clothes (shoes 

excluded) available at Luminous Learners. 

2. Programs must comply with OSHA’s standards on Bloodborne Pathogens (29 

CFR 1910.1030), including proper disposal of regulated waste and PPE (29 CFR 

1910.132). 

3. Programs shall follow CDC infection control guidelines designed to protect 

individuals from exposure to diseases spread by blood, bodily fluids, or 

excretions that may spread infectious disease. Health precautions include, but 

are not limited to, the use of PPE, proper disposal containers for contaminated 

waste, handwashing and proper handling of bodily waste.  

a. Non-latex gloves shall be provided and used for the clean-up of blood 

and bodily fluids;  

b. Used gloves and any other materials containing blood or other bodily 

fluids shall be thrown away in a lined, covered container. Only material 

saturated/dripping with blood is considered medical waste and must be 

stored and disposed of pursuant to the regulations. Materials such as 

band-aids, tissues and others with minimal blood are not considered 

medical waste; 

c. Contaminated clothing shall be sealed in a plastic container or bag, 

labeled with the child’s name, and returned to the parent at the end of 

the day; and  

d. Sharps waste shall be stored and disposed of in appropriate sharps 

containers with the word biohazard and the universal biohazard 

symbol. 

10. Strategies to Reduce the Risk of Transmission 

a. Physical Distancing:  

i. Luminous Learners will encourage at least 6 feet of distance at all times and limit contact 

between individuals and groups, whenever possible. When 6 feet is not possible, 

individuals must wear masks or cloth face coverings. 

ii. In order to maintain a distance of 6 feet between individuals, Luminous Learners will 

have a minimum of 42 square feet per child, with 144 sq. ft. per child being the ideal to 

maintain proper physical distancing. 

iii. Physical distancing will be practiced by children and staff at all times as able. 

iv. Prevent risk of transmitting COVID-19 by avoiding immediate contact (such as shaking 

or holding hands, hugging, or kissing), as well as by mediated contact. 

v. Drop offs/pick-ups will be staggered based on family needs. 

vi. Store children’s belongings in a manner where they do not touch. Individually labeled 

storage containers will be provided.  

vii. Recess and play outside will be staggered one group at a time. 

viii. Refrain from games and activities that encourage physical contact or proximity of less 

than 6 feet, like tag or circle time. 

ix. Spaces for children will be organized in a way that allows staff to enforce and maintain 

consistent physical distancing guidelines. Luminous Learners will physically rearrange 

the room to promote individual play, including setting up individual play activity stations 

like puzzles and art. Space activity areas/centers as far apart as possible. 

x. Ensure adequate supplies to minimize sharing of high touch materials to the extent 

possible (art supplies, equipment, etc. assigned to a single child) or limit use of supplies 

and equipment by one group of children at a time and clean and disinfect between uses. If 

possible, touchless trash cans should be utilized and located throughout the program 

space. 

  

11. Food Safety 

a. General Regulations: Programs must follow the food safety guidelines below. 

i. Families will be responsible for providing lunch and two snacks daily for their children 

during COVID-influenced reopening period and until the state regulations relax at which 



Initial: _____ 
 

time Luminous Learners will email families that snacks and lunch option will resume. 

Only breast milk will be stored in refrigerators at this time. Lunches should be packed 

with ice packs.  

ii. Multiple children shall not use the same serving or eating utensils. Each child must have 

an individual cup to use. 

iii. Sinks used for food preparation must not be used for any other purposes. 

iv. Staff must ensure children wash hands prior to and immediately after eating. 

v. Staff must wash their hands before preparing food and after helping children to eat. 

vi. Tables, chairs, high chairs, and high chair trays used for meals need to be cleaned and 

sanitized before and after use.  

vii. All food contact surfaces, equipment, and utensils used for the preparation, packaging, or 

handling of food products must be washed, rinsed, and sanitized before each use. 

Additionally, programs must frequently clean non-food contact surfaces, such as 

doorknobs, tabletops, and chairs.  

12. Transportation & Transportation for Children with Special Needs and Vulnerable Children is not provided. 

13. Children with Special Needs, Vulnerable Children, and Infants and Toddlers   

a. Understand Child’s Healthcare Needs: To ensure that programs are adequately prepared to provide 

safe and appropriate services to children with special needs and vulnerable children, the following 

steps must be taken. 

i. Review medical information submitted by parents and determine whether and how many 

high-risk children are in attendance.  

ii. Reach out to parents of high-risk children and encourage them to discuss with their 

healthcare provider about whether the program is a safe option for the child and if 

additional protections are necessary. 

iii. Discuss with the parent any concerns they have with the new protocols and how you can 

best help their child understand and adhere as close as possible to the health and safety 

requirements. 

b. Supporting Children with Special Needs in Programs: 

i. Children with special needs will require unique supports in programs that may make it 

less possible to practice social distancing and will require ample staff support to carry out 

the necessary hygiene practices. Programs must ensure that the program is adequately 

staffed and that staff are prepared and properly trained to accommodate children’s needs. 

ii. Staff must be prepared to provide hands-on assistance to children with special needs for 

activities of daily living such as feeding, toileting, and changing of clothes. To protect 

themselves, staff who care for children requiring hands-on assistance for routine care 

activities, including toileting, diapering, feeding, washing, or dressing, and other direct 

contact activities must wear a long-sleeved, button down, oversized shirt over their 

clothing and wear long hair up or tied back during all activities requiring direct contact 

with a child. Staff must change outer clothing if body fluids from the child get on it. Staff 

must change the child’s clothing if body fluids get on it. Soiled clothing must be placed 

in a plastic bag until it can be sent home with the child to be washed.  

14. Caring for Infants and Toddlers:  

a. Infants and toddlers will need to be held. Staff must practice stringent hygiene and infection 

control practices to keep themselves and the young children they care for healthy and safe while in 

care. 

i. To protect themselves, staff who care for infants and toddlers must use a chucks pad 

between themselves and the child and wear long hair up or tied back during all activities 

requiring that a toddler is held. 

ii. Staff must change outer clothing if body fluids from the child get on it.  

iii. Staff must change the child’s clothing if body fluids get on it.  

iv. Soiled clothing must be placed in a plastic bag until it can be sent home with the child to 

be washed.  

v. All staff must follow safe and sanitary diaper changing procedures. Procedures must be 

posted in all diaper changing areas, and must include: 

1. Prepare (includes gathering all supplies, washing hands, andputting on gloves). 

2. Clean the child. 
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3. Remove trash (soiled diaper, wipes, and gloves). 

4. Put on clean gloves 

5. Replace diaper 

6. Wash child’s hands 

7. Clean up diapering station 

8. Remove and dispose of gloves 

9. Wash hands 

vi. During washing and feeding activities, staff must protect themselves by using a chucks 

pad (paid for in the COVID fee) and eye protection where available. Staff with long hair 

must tie their hair back so it is off the collar and away from the reach of the child. 

1. Child care providers must wash their hands, neck, and anywhere touched by a 

child’s secretions. 

2. Child care providers must change the child’s clothes if secretions are on the 

child’s clothes.  

3. They must change their clothes, if there are secretions on it, and wash their 

hands again. 

4. Contaminated clothes must be placed in a plastic bin and washed in a washing 

machine before being sent back in. 

5. All children and staff must have a minimum of 3 changes of clothes at the 

center. Staff should include one long sleeve zipper up as well. 

6. As infants and toddlers are not able to verbalize when they don’t feel well, staff 

must be attentive to any changes in a very young child’s behavior. If the child 

starts to look lethargic, and is not eating as well, staff must notify the parent to 

determine whether the child’s pediatrician must be contacted. If a toddler is 

showing signs of respiratory distress and having difficulty breathing, staff must 

call 911and notify the parents immediately. 

 

13.Recreational Camps and Programs: N/A 

 

 

I have read Luminous Learners’ Re-Opening Minimum Requirements for Health and Safety. I understand 

the requirements documented in Luminous Learners’ Re-Opening Minimum Requirements for Health and 

Safety and agree to comply with them. I agree to continue to follow social distancing and mask wearing 

recommendations in alignment with the State of Massachusetts’ recommendations while outside of Luminous 

Learners along with my immediate family. I agree that my family and I will comply with state guidelines for 

quarantine. 

 

Name: ________________________________________ 

 

Signature: _____________________________________ 

 

Date: _________________________________________ 


